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New Signature Guidelines

Once again the Centers for Medicare and Medicaid Services (CMS) have proposed to update the rules concerning beneficiary signatures.  In the latest proposal, Medicare will allow non-emergency ground ambulance suppliers to capture signatures for patients who are unable to sign from an authorized delegate or crew member.  In many instances these patients have been previously transported to facilities by emergency ground ambulance suppliers and signatures had been captured by an alternative authorized delegate.  
With regards to this proposal CMS has added the language “make reasonable efforts to obtain the signature of the beneficiary” in obtaining signatures directly from the Medicare beneficiary being transported.  As of yet, CMS has not yet clarified the term “reasonable efforts” and it is unknown as to how this language will effect capturing the signature by the transporting ambulance crew or the billing staff.

MBI Solutions position is to educate our client base as to the new guidelines and recommend a plan of action.  We recommend you follow these guidelines until CMS clarifies it position on “reasonable efforts.”
MBI’s recommendations:

· Have available a Medicare Assignment of Benefits/Acknowledgement of Receipt of Privacy Practices Notice form either on paper or on electronic tablet for each patient transported by your agency.  If you do not have a form or would like to update your form to comply to the current guidelines as of January 1, 2008 download by going to http://web.mbi-solutions.com/fireandems/newsletter/documents/Ambulance_Billing_Authorization_and_Privacy_Acknowledgement_Form.doc.  
· Carefully monitor each patient transported for their ability to sign your Medicare Assignment of Benefits/Acknowledgement of Receipt of Privacy Practices Notice form.

· Make all reasonable attempts to obtain a signature directly from the patient before, during, or after the transport has taken place.  Remember that patients taken to X-ray or the ED Physician evaluating the patient would not be valid reason for the patient to be unable to sign.
· Report to MBI that you have a signature on file either by faxing/mailing a signed form with your patient care reports or entering the information appropriately in you EMS Reporting Software.

MBI Solutions will keep you posted as to any updates CMS may provide regarding this proposed rule.

Important Notice: It is very important that all emergency and non-emergency ground ambulance suppliers obtain a signature from every patient for every call.  Often times in the field it may not be known if a patient has a signature on file, i.e. a lifetime signature or the type of medical insurance coverage that patient may have.  
